AMENDMENT UNDER 37 CFR §1.111 Docket No. Q65793 

Application No. 09/928,451 

AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 

application: 

LISTING OE CLAIMS: 

1 . (currently amended): A computer peripheral sales promoting system comprising: 

a service status detecting means for detecting unit that detects a service status of a 
computer peripheral; 

a customer product information storing means for storing storage device that stores 
specification information of said computer peripheral and user information which specifies a user 
of said computer peripheral and also fer-consecutively updating and storing updates and stores a 
service status detected by said service status detecting means- unit, wherein said service status 
detecting unit and c ustomer product information storage device are provided in a computer 
which serves as an upper-level system for said computer peripheral; and 

a sales promoting terminal for m ak i n g providing access to said customer product 
information storing means storagc device to thereby read out said specification information, said 
user information, and service status. 



2. (currently amended): A computer peripheral sales promoting system comprising: 

a serv ice status detecting means for detecting unit that detects a service status of a 
computer peripheral; 
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a customer product information s toring means for storing storage device that stores 

specification information of said computer peripheral and user information of a user of said 

computer peripheral and also fer-consecutively u pdating and storing updates and stores a service 

status detected b> said service status detecting means- unit wherein said customer product 

information is provided te-in said computer peripheral; and 

a sales promoting terminal for making providing access to said customer product 
information storin g- means storage device to thereby read out said specification information, said 
user information, and said service status. 

3. (previously presented): The computer peripheral sales promoting system 
according to Claim 1. wherein said computer peripheral is arranged in a network. 

4. (previously presented): The computer peripheral sales promoting system 
according to Claim 2. wherein said computer peripheral is arranged in a network. 

5. (previously presented): The computer peripheral sales promoting system 
according to Claim 1 , wherein said computer peripheral comprises a data storing apparatus. 

(>. (previously presented): The computer peripheral sales promoting system 

according to Claim 2. wherein said computer peripheral comprises a data storing apparatus. 
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7. (pre\ iously presented): The computer peripheral sales promoting system 
according to Claim 3. wherein said computer peripheral comprises a data storing apparatus. 

8. (currently amended): The computer peripheral sales promoting system according 
to Claim 4, wherein said computer peripheral comprises a data storing apparatus. 

9. (currently amended): The computer peripheral sales promoting system according 
to Claim 5, wherein said specification information includes at least a disk capacitv of said data 
storing apparatus: and said service status detecting means unit detects a spent disk capacity and a 
load status of said data storing apparatus as a service status. 

10. (currently amended): The computer peripheral sales promoting system according 
to Claim 6, wherein said specification information includes at least a disk capacity of said data 
storing apparatus: and said service status detecting means unit detects a spent disk capacity and a 
load status of said data storing apparatus as a service status. 

1 1 . (currently amended): The computer peripheral sales promoting system according 
to Claim 7. wherein said specification information includes at least a disk capacity of said data 
storing apparatus: and said service status detecting mean s unit detects a spent disk capacity and a 
load status of said data storing apparatus as a service status. 
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12. (currently amended): The computer peripheral sales promoting system according 
to Claim 8. wherein said specification information includes at least a disk capacity of said data 
storing apparatus: and said service status detecting m e ans unit detects a spent disk capacity and a 
load status of said data storing apparatus as a service status. 

13. (canceled). 

14. (currently amended): A computer peripheral sales promoting system comprising: 

a service status detecting means for det e cting unit that detects a sen ice status of a 
computer peripheral^ and 

a customer product information s toring means for storing storage devic e t hat stores 
specification information of said computer peripheral and user information w hich specifies a user 
of said computer peripheral and also fer-consecutively updating and stori ftg u pdates and stores a 
service status detected by said service status detecting unit, mean s ; and 

wherei n a sale s promoting terminal for making access to said customer product 
information storifhMBeafts- storage device is accessible to a sales promoting te rmi nal which can 
to thereby read out said specification information, said user information, and service status. 
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